
 

FAQ’s 

Is there Wi-Fi and a phone signal? 

Although the building has Wi-Fi on the ground floor it is up to individual group 

leaders who is allowed access. All internet systems are filtered as they would 

be in any Delta school and as a result, access to social media apps is unlikely to 

be allowed. 

The area has a limited mobile network. The closest area to the centre that 

receives a good signal is 200m away. 

What are the rooms like? 

There are 10 rooms at the centre; 1 room sleeps 8, 1 room sleeps 6. 3 rooms 

sleep 4 and 5 rooms sleep 2. Most of the rooms are bunk beds with 2 of the 

double rooms being twin beds. The rooms are modern and each bed has over 

bed lights and a double socket with USB charge points. 

What are the bathrooms like? 

All bathrooms are on the ground floor and have modern, hygienic facilities. 

Showers are operated by push button and there is a plentiful supply of hot 

water. 

Is it cold? 

The center has underfloor heating on the ground floor and radiators upstairs. It 

is insulated to a high standard and is warm and cozy, even in the coldest 

weather. 

Who does the cleaning? 

The centre is cleaned professionally before each visit. Groups are expected to 

clean up after themselves and keep the centre tidy. All cleaning equipment and 

materials are provided. 

Do I need a towel? 

All towels and bedding are provided. We use a hotel laundry service and all 

linen is good quality. 

What will we eat? 

All meals are ordered and cooked by the groups. Your group leader will 

probably discuss this before your visit. 

What activities will I be doing? 

Again, this is the responsibility of your group leader. They will have a plan for 

your stay and discuss this with you beforehand. 


